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July 1,2026

To:  Regional Communications System (RCS) Users

CRITICAL CONNECT IS AVAILABLE ON THE RCS

The Regional Communications System (RCS) is pleased to announce that Motorola Critical Connect
and WAVE/PTX services will be available to all RCS users beginning July 1, 2026. This enhancement
provides agencies with the ability to extend communications beyond traditional Land Mobile Radio
systems by incorporating broadband Push-to-Talk devices through a secure, cloud-based Critical
Connect platform.

Agencies choosing to use WAVE/PTX devices on the RCS will be managed and billed as RCS
subscribers. Each authorized device will incur the standard RCS Network Operations Cost (NOC) fee.
In addition, agencies must maintain an active broadband service and obtain a Motorola WAVE/PTX
license for each device.

Wireless Services Division/RCS technical staff are available to support agencies interested in testing
or onboarding devices. This new capability expands interoperability and offers additional flexibility
for field operations.

If you have any questions or wish to begin testing, please contact the WSD/RCS technical team:
Mitch Almoite at (858) 289-1618 or Mitchell. Almoite@sdsheriff.gov.

Thank you,
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David H. Brooks, RCS Manager
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