San Diego County - Imperial County

NOTICE OF MAINTENANCE

THIS MAINTENANCE ACTIVITY MAY RESULT IN THE LOSS OF OPERATIONAL

USE OF ALL OR ONLY A PORTION OF THE RCS VOICE NETWORK.
Regional Communications System

X] SCHEDULED MAINTENANCE (24-hour MIN. notice) | | UNSCHEDULED (Emergency) MAINTENANCE

Network User Impact: |:| Low |:| Medium IE High % Backup system or procedures may be needed

> Notification

Date: 5/26/2023 » START/END Date 6/1/2023 — 6/1/2023

» Authorized by: Matt Moran » START/END Time 0055 -- 0100
Supervisor /Signature

» System Requiring Maintenance: RCS RADIO CORE EQUIPMENT

» Location of Maintenance Activity: PSC

» Description of Maintenance: Switching Zone Controllers for Motorola Software Upgrade

» Possible Impacts to our RCS operations are:

DURING THE SWITCHING OF THE ZONE CONTROLLERS THE RADIO SYSTEM WILL GO INTO SITE TRUNKING FOR 3 - 5
MINUTES. BACKUP SYSTEMS WILL BE NEEDED DURING THE SWITCH.

»  For more information and to confirm this notice BEFORE this activity has begun:
Matt Moran Tel. # (858) 495-5460 or  (858) 571-9580

Technician-in-charge

For any questions or emergencies during the schedule maintenance, please contact the County of San Diego —
Wireless Services Division, Network Operations Shop at (858) 571-9580.
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